WEST VIRGINIA PARKWAYS AUTHORITY
Interior Transponder Mounting Guidelines
For proper operation, make sure the transponder is mounted as follows:
1. Identify the front face of the transponder. It displays your agency label and two upward-pointing
arrows. (Fig.-1) This side faces the driver with the arrows pointing toward the roof of your vehicle.

2. Identify the position in your vehicle in which the transponder

will be mounted. The preferred location is between the exposed
edge of the windshield (roofline) and the rear view mirror
post—as long as the clearances in Fig.-2 can be maintained. If
there is insufficient room, the alternate location shown in Fig.-3
must be used. If your vehicle has a tinted area below the
roofline and above the rear view mirror, you will need to mount
the transponder just to the right of the arm holding the rear
view mirror, and below any tinting.

3. Having determined the mounting position in your vehicle, clean the inside surface of that section of
the windshield if necessary. Now carefully remove the red protective backing from the Dual Lock™
mounting strips on the rear of the transponder as shown in Fig. 4 and firmly press the rear of the
transponder against the glass. Maintain the pressure for about 15 seconds to achieve a good bond.

The transponder may be removed by lifting any one corner with sufficient pressure to separate the Dual
Lock™ strips. Do not remove the Dual Lock™ from the windshield and reuse it; obtain new strips from your
service center if necessary.

NOTE: Your WV Parkways E-ZPass® transponder will be invalid if you mount your transponder improperly, forgot to place
your transponder in your vehicle, fail to replenish your account, fail to renew your Discount Plan, or fail to notify the Service
Center when your credit card expires or reaches allowable limits.

