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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1413004

Solicitation Description: Poly Plantronics 8200 Wireless Headset Base and Headset

Proc Type: Agency Master Agreement

Solicitation Closes Solicitation Response Version

2024-07-02 10:30 SR 0802 ESR06192400000007877 1

VENDOR

000000178058
SYNERGY TELCOM INC

Solicitation Number: ARFQ 0802 DMV2400000008

Total Bid: 28900 Response Date: 2024-06-27 Response Time: 15:12:02

Comments: 2 Year Advance Replacement Warranty 
FREE SHIPPING
NO Minimum Qty.
Eligible for Piggyback Purchases

FOR INFORMATION CONTACT THE BUYER
Dusty J Smith
304-414-6859
dusty.j.smith@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
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All offers subject to all terms and conditions contained in this solicitation

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Poly Plantronics 8200 Wireless Headset 

Base and Headset
100.00000 EA 289.000000 28900.00

Comm Code Manufacturer Specification Model #
43191609    

Commodity Line Comments: Part # 8L7F5AA#ABA HP Poly Savi 8420 Office Stereo Microsoft Teams Certified DECT 1920-1930 MHz 
Headset-US =$241.17/each =
Total= $24,117.00
+
Part # 85Q56AA HP Poly APC-43 Electronic Hookswitch -TAA Compliant = $47.83 Total = $ 4783.00 ===
Grand Total: $ 28,900.00

Extended Description:
Poly Plantronics 8200 Wireless Headset Base and Headset



HP Inc. 

1501 Page Mill Road 

Palo Alto, CA 94304 

USA 

hp.com 

 

 

 

 

Tuesday, June 13, 2023 
 
 
Synergy Telcom Inc 
HPI LID 991001577679 
8222 Indy Ln 
Indianapolis, IN 46214-2326 
chris.hummel@synergy-tel.com 
www.synergy-tel.com 
 
 
Re:  Reseller Is “Qualified” for HP BPS 
 
 
Dear Synergy Telcom Inc 
 
This letter is to inform you that Synergy Telcom Inc with HPI LID 991001577679 currently has an active 
Partner Agreement effective 06/06/2023 and is “Qualified” by HP to sell original HP BPS products in the 
U.S. 
 
Since May 1, 2021, U.S. resellers must be qualified by HP to sell original HP BPS products. The qualification 
program is the HP U.S. Qualified Distribution Network.  
 
The purpose of the HP U.S. Qualified Distribution Network is to ensure our mutual customers have the 
best possible experience when purchasing original HP products. 
 
If you choose to do so, you may share with your HP Authorized Distributor/Wholesaler this most recent 
correspondence received from the HP U.S. Qualified Distribution Network indicating your status in the 
Network. Your Distributor/Wholesaler representative may also reach out this mailbox for confirmation. 
 
Purchases of all HP products governed under the Network must be made through HP U.S. authorized 
distributors for resale to end user customers only in the United States Updates to current authorized 
distributors can be found in the Network’s Terms and Conditions. 
 
Thank you for considering HP Inc. in your business needs. 
 
HP U.S. Qualified Distribution Network 
 

http://www.hp.com/
http://www.synergy-tel.com/
mailto:HPUSQualifieddistributionnetwork@hp.com


Exhibit A - Plantronics/HP Poly Savi Wireless Headset Base and Headset, or Equivalent

Cost information below as detailed in the Request for Quotation.

GRAND TOTAL BREAKDOWN:

Vendor must provide the individual cost breakdown for the components listed below.
 

Unit Cost
Unit of 

Measure
Estimated 
Quantity  Extended Cost

Plantronics/HP Poly Savi Wireless Headset Base with Headset, or equivalent $0.00

Each 100

Part # 8L7F5AA#ABA HP Poly Savi 
8420 Office Stereo Microsoft Teams 
Certified DECT 1920-1930 MHz 
Headset-US =$241.17/each = Total= 
$24,117.00
+
Part # 85Q56AA HP Poly APC-43 
Electronic Hookswitch -TAA 
Compliant = $47.83 Total =                    
$ 4783.00

FREE SHIPPING $0.00

        Total Bid Amount $28,900.00
 

Part # 8L7F5AA#ABA HP Poly Savi 8420 Office Stereo Microsoft Teams Certified DECT 1920-
1930 MHz Headset-US =$241.17/each = Total= $24,117.00
+
Part # 85Q56AA HP Poly APC-43 Electronic Hookswitch -TAA Compliant = $47.83 Total =                    
$ 4783.00
Grand Total: $ 28,900.00

COST SHEET

Description



Synergy Telcom Inc.

8222

Indy Lane

35-2107051 6/27/2024

Indiana USA 46214

Lisa Gemmer

(800) 201-7590 or (317) 713-1652                ext. 201

Indianapolis

000000178058



Part # 8L7F5AA#ABA HP Poly Savi 8420 Office Stereo Microsoft Teams Certified DECT 1920-1930 MHz Headset-US =
$241.17/each = Total= $24,117.00
Part # 85Q56AA HP Poly APC-43 Electronic Hookswitch -TAA Compliant = $47.83 Total = $ 4783.00 =Grand Total: $ 28,900.00

Part # 8L7F5AA#ABA HP Poly Savi 8420 Office Stereo Microsoft Teams Certified DECT 1920-1930 MHz Headset-US =$241.17/each = 
Total= $24,117.00
+
Part # 85Q56AA HP Poly APC-43 Electronic Hookswitch -TAA Compliant = $47.83 Total = $ 4783.00  ===

Grand Total: $ 28,900.00

Itemized below                  $28,900.00



Revised 6/8/2012

SOLICITATION NUMBER: [Insert RFQ, RFP No.]
Addendum Number: [Insert Number]

The purpose of this addendum is to modify the solicitation identified as [insert RFQ, RFP No.]
(“Solicitation”) to reflect the change(s) identified and described below.

Applicable Addendum Category:

[     ] Modify bid opening date and time

[     ] Modify specifications of product or service being sought

[     ] Attachment of vendor questions and responses

[ ] Attachment of pre-bid sign-in sheet 

[     ] Correction of error

[     ] Other

Description of Modification to Solicitation:

Additional Documentation: Documentation related to this Addendum (if any) has been 
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in 
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by 
completing an Addendum Acknowledgment, a copy of which is included herewith.  
Failure to acknowledge addenda may result in bid disqualification.  The addendum 
acknowledgement should be submitted with the bid to expedite document processing.



Revised 6/8/2012

ATTACHMENT A



1. Do they prefer the Microsoft Version or Standard?
Microsoft Version.

2. Does the have a preference of wearing style on the 8200 Headsets?  (--Mono - One Ear 
Covered -Over the head, --STEREO- Two Ears Covered Over the head, --Convertible - 
Over the ear) 
Stereo-Two Ears Covered Over the Head

3. Are the Headset required for this bid to be Mono or Stereo? 
See Question 2 
 

4. What wearing style are you looking for? Mono (one speaker), Stereo (two speaker
See Question 2 
 

5. What connection style i.e. USBA or USBC?
USBA 
 

6. Are you looking for the UC or Office version of the Savi headsets?
Office 
 

7. Do you require an EHS cable with these headsets to adapt to a desk phone? If so, what is 
the make and model of the desk phone? 
Yes. Cisco 6851 and Cisco 8851 
 

8. The Savi 8200 is the older version of Poly Savis, the 8400 series are the newer versions. 
Which make,  are you interested in me quoting?  
The 8400 series as long as it has the same functionality as the Savi W8220-M
 

9. What wearing style are you looking for? Mono (one speaker), Stereo (two speaker) 
See Question 2 
 

10. What connection style i.e. USBA or USBC?
USBA 
 

11. Are you looking for the UC or Office version of the Savi headsets? 
See Question 6  

12. Do you require and EHS cable with these headsets to adapt to a desk phone? If so, what is 
the make and model of the desk phone? 

13. See Question 7 

14. The Savi 8200 is the older version of Poly Savis, the 8400 series are the newer versions. 
Which make are you interested in me quoting? 
See Question 8 
 



Revised 6/8/2012

ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.:_____________

Instructions:  Please acknowledge receipt of all addenda issued with this solicitation by completing this 
addendum acknowledgment form.  Check the box next to each addendum received and sign below.  
Failure to acknowledge addenda may result in bid disqualification.  

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the 
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received: 
(Check the box next to each addendum received)  

[     ] Addendum No. 1 [     ] Addendum No. 6

[     ] Addendum No. 2 [     ] Addendum No. 7

[     ] Addendum No. 3 [     ] Addendum No. 8

[     ] Addendum No. 4 [     ] Addendum No. 9

[     ] Addendum No. 5 [     ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.  I 
further understand that any verbal representation made or assumed to be made during any oral 
discussion held between Vendor’s representatives and any state personnel is not binding.  Only the 
information issued in writing and added to the specifications by an official addendum is binding.

____________________________________________
Company

____________________________________________
Authorized Signature

____________________________________________
Date

NOTE:  This addendum acknowledgement should be submitted with the bid to expedite document processing.

Synergy Telcom Inc.

6/27/2024
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