
Grievance Administrator Office
State Capitol Complex

1900 Kanawha Boulevard, East
Building 5, Room 637

Charleston, WV 25305
dohgrievances@wv.gov

Sandra Castillo
Level One Grievance Administrator
304.414.7133 Office
304.807.5332 Cell
Sandra.J.Castillo@wv.gov

Daryl Ballard
Level One Grievance Evaluator
304.399.1488 Office
681.280.2687 Cell
Daryl.F.Ballard@wv.gov

Carolyn Higginbotham
Level One Grievance Evaluator
304.414.6951 Office
304.206.1842 Cell
Carolyn.R.Higginbotham@wv.gov

Amy Humen
Level One Grievance Evaluator
304.645.8225 Office
681.280.2686 Cell
Amy.C.Humen@wv.gov

Marty Scites
Program Manager
304.414.6895 Office
Marty.M.Scites@wv.gov

 Links to the Public Employees Grievance Board website:

https://pegb.wv.gov/forms/Pages/default.aspx This link has all forms, for Levels 1 – 3, including 
directions.

 Add our enclosure regarding differences between a hearing and a conference.

 Add a Time Frame Waiver request form.

On the public DOT website, please add a disclaimer that this information is only for DOT employee use. 
For road requests or concerns please contact SWAT or ??. 
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