
Page : 1

Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

624949

Addendum #2 (6320B0023)

Agency Purchase Order

2019-09-27

14:30:00

SR 0803 ESR09271900000002017 1

 VENDOR

000000230321

ZONES LLC

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: ARFQ 0803 DOT2000000006

$6,016.44 2019-09-27 12:26:24

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Angela D Johnson

(304) 558-9398
angela.d.johnson@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Citrix XenApp Platinum Edition
Software Maint.

$6,016.44

81112200

Software Maintenance & Support for (50) licenses of Citrix Xen App Platinum Edition

Effective 10/31/2019 to 11/1/2020



Revised 08/15/2019 

INSTRUCTIONS TO VENDORS SUBMITTING BIDS 
(Agency Delegated Procurements Only)

1. REVIEW DOCUMENTS THOROUGHLY:

2. MANDATORY TERMS:

2A. PREBID MEETING:

✔
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3. BID SUBMISSION:

3A. BID SUBMISSION

4. ADDENDUM ACKNOWLEDGEMENT:

5. BID FORMATTING:

6. ALTERNATE MODEL OR BRAND:
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7. EXCEPTIONS AND CLARIFICATIONS:

8. REGISTRATION:

9. UNIT PRICE:

10. PREFERENCE:

10A. RECIPROCAL PREFERENCE:  

11. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES:

12. ELECTRONIC FILE ACCESS RESTRICTIONS:
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13.  NON-RESPONSIBLE:

14. ACCEPTANCE/REJECTION:

15. YOUR SUBMISSION IS A PUBLIC DOCUMENT:
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GENERAL TERMS AND CONDITIONS:
(Agency Delegated Procurements Only)

1. CONTRACTUAL AGREEMENT:

2. DEFINITIONS:

2.1. “Agency” “Agencies” 

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” 

2.4. “Director” 

2.5. “Purchasing Division” 

2.6. “Award Document” 

2.7. “Solicitation” 

2.8. “State” 

2.9. “Vendor” “Vendors” 
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3. CONTRACT TERM; RENEWAL; EXTENSION:

Term Contract

Initial Contract Term:

Renewal Term:

Alternate Renewal Term

Delivery Order Limitations:

Fixed Period Contract:

Fixed Period Contract with Renewals:

One Time Purchase:

Other:

4. NOTICE TO PROCEED:

✔
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5. QUANTITIES:

Open End Contract:

Service:

Combined Service and Goods:

One Time Purchase:

6. EMERGENCY PURCHASES:

7. REQUIRED DOCUMENTS:

PERFORMANCE BOND:

LABOR/MATERIAL PAYMENT BOND:

MAINTENANCE BOND:

✔
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LICENSE(S) / CERTIFICATIONS / PERMITS:

8. INSURANCE:
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Commercial General Liability Insurance

Automobile Liability Insurance

Professional/Malpractice/Errors and Omission Insurance

Commercial Crime and Third Party Fidelity Insurance

Cyber Liability Insurance

Builders Risk Insurance

Pollution Insurance

Aircraft Liability  

9. WORKERS’ COMPENSATION INSURANCE:

100,000.00

✔
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10. LIQUIDATED DAMAGES:

11. ACCEPTANCE:

12. PRICING:

13. PAYMENT IN ARREARS:

14. PAYMENT METHODS:

15.  ADDITIONAL FEES:

16. TAXES:

17. FUNDING:
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18. CANCELLATION:

19. TIME:

20. APPLICABLE LAW:

21. COMPLIANCE WITH LAWS:

22. ARBITRATION:

23. MODIFICATIONS:

24. WAIVER:

25. SUBSEQUENT FORMS:

26. ASSIGNMENT:

27. WARRANTY:
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28. STATE EMPLOYEES:

29. PRIVACY, SECURITY, AND CONFIDENTIALITY:

30. YOUR SUBMISSION IS A PUBLIC DOCUMENT:

31. LICENSING:

32. ANTITRUST:
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33. VENDOR CERTIFICATIONS:

34. VENDOR RELATIONSHIP:

35. INDEMNIFICATION:
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36. PURCHASING AFFIDAVIT:

37. CONFLICT OF INTEREST:

38. REPORTS:

39. BACKGROUND CHECK:

40. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS:
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41. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL:



Revised 08/15/2019 
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ADDITIONAL TERMS AND CONDITIONS (Construction Contracts Only)

1. CONTRACTOR’S LICENSE:

2. AIA DOCUMENTS:

2A. PROHIBITION AGAINST GENERAL CONDITIONS: 

3. GREEN BUILDINGS MINIMUM ENERGY STANDARDS:
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ADDITIONAL TERMS AND CONDITIONS 
(Architectural and Engineering Contracts Only)

1. PLAN AND DRAWING DISTRIBUTION:

2. PROJECT ADDENDA REQUIREMENTS:

3. PRE-BID MEETING RESPONSIBILITIES:

4. AIA DOCUMENTS:

5. GREEN BUILDINGS MINIMUM ENERGY STANDARDS:
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as
the Contract Administrator and the initial point of contact for matters relating to this
Contract.

(Name, Title)

(Printed Name and Title)

(Address)

(Phone Number) / (Fax Number)

(E-mail address)

CERTIFICATION AND SIGNATURE:

Randell Murphy

Account Manager

1102 15th St SW Suite 102 Auburn, WA 98001

253-205-3403

Randell.murphy@zones.com

Zones, LLC

Randell Murohy

9/27/2019

253-205-3403
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ADDENDUM ACKNOWLEDGEMENT FORM

SOLICITATION NO.:

(Check the box next to each addendum received)

Zones, LLC

9/27/2019

✔

✔





REQUEST FOR QUOTATION
Citrix XenApp Platinum Edition Software Maintenance & Support

           

Revised 10/27/2014 

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on 
behalf of WV Department of Transportation for a one time the purchase of software 
maintenance, technical support and maintenance for (50) licenses of Citrix XenApp 
Platinum Edition. 

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them 
below.  Additional definitions can be found in section 2 of the General Terms and 
Conditions.

2.1 “Contract Item” or “Contract Items” means the list of items identified in Section 
3.1 below and on the Pricing Pages.

2.2 “Pricing Pages” means the schedule of prices, estimated order quantity, and totals 
contained in wvOASIS or attached hereto as Exhibit A, and used to evaluate the
Solicitation responses.

2.3 “Solicitation” means the official notice of an opportunity to supply the State with 
goods or services that is published by the Purchasing Division.

3. GENERAL REQUIREMENTS:

3.1 Contract Items and Mandatory Requirements:  Vendor shall provide 
Agency with the Contract Items listed below on an open-end and continuing 
basis. Contract Items must meet or exceed the mandatory requirements as 
shown below.

3.1.1 Contract Item #1 – Citrix XenApp Platinum Edition Software 
Maintenance and technical support for (50) concurrent user 
licenses currently owned by WVDOT or equivalent. Current 
subscription expires October 31, 2019. The Customer ID for 
WVDOT is 50930811.

3.1.1.1 Citrix XenApp Platinum Edition equivalent maintenance 
support for the existing licenses shall include the 
following: 

3.1.1.1.1 Citrix Xen App Platinum Edition or equivalent 
maintenance support shall include telephone 
support, email support, unlimited product updates 
and upgrades. 
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3.1.1.1.2 Citrix Xen App Platinum Edition or equivalent 
maintenance support shall be available five days per 
week, Monday through Friday between the hours of 
8:00 a.m. and 5:00 p.m. 

3.1.1.1.3 Citrix Xen App Platinum Edition or equivalent 
maintenance support shall provide an unlimited 
number of support requests per support incident.

3.1.1.1.4 Citrix Xen App Platinum Edition or equivalent 
maintenance support shall provide a toll free, 
telephone number for support and shall also provide 
online access to documentation, technical resources, 
knowledge base and discussion forums. 

3.1.1.1.5 Software Maintenance and support for products 
listed in section 3.1 or equivalent software 
maintenance shall be outlined in Exhibit A – Cost 
Page. 

3.1.1.1.6 Software Maintenance and support shall coincide 
with the existing software maintenance expiration 
dates. 

3.1.1.1.7 If an equivalent software maintenance solution is provided the 
vendor will be required to provide pricing for the replacement of 
existing licenses as well as the installation and migration costs 
associated with these licenses and any data that is utilizing the 
software product in the Year One cost on the pricing page. In 
addition, the vendor shall be required to provide on-site training by 
an authorized solution provider for approximately twenty-five (25) 
employees.

3.1.1.1.8 Alternate bids that are equal to, meet, or exceed the 
specifications and requirements listed are invited. In order to 
receive full consideration, such alternate bids should be 
accompanied by sufficient descriptive literature and/or 
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samples to clearly identify the offer and allow for a complete 
evaluation and will be required prior to award.

The use of brand name or equal specifications is for describing 
the minimum standard of quality, technical performance and 
installation characteristics required and are not intended to 
limit or restrict competition.

4. CONTRACT AWARD:

4.1 Contract Award: The Contract is intended to provide Agencies with a 
purchase price on all Contract Items. The Contract shall be awarded to the 
Vendor that provides the Contract Items meeting the required specifications 
for the lowest overall total cost as shown on the Pricing Pages.

4.1.1 Vendor should include with their bid a copy of any Software 
Terms and Conditions or licenses that the State of West 
Virginia or the Agency will have to agree or accept as a part of 
this solicitation. This information will be required before 
Purchase Order is issued.

4.2 Pricing Pages: Vendor should complete the Pricing Pages in wvOasis by 
entering the Unit Price for each commodity line item when responding 
online.  If responding on paper, Vendor should complete the Exhibit A 
Pricing Page by entering the Unit Price for each commodity line item. The 
Exhibit A Pricing Page has been provided in Excel and formatted to 
automatically calculate the bid.  However, it is the vendors responsibility to 
ensure the calculations for their bid is correct before submitting.  In the 
event of an error, the Unit Price shall prevail.  Vendor should complete the 
Pricing Pages in their entirety as failure to do so may result in Vendor’s bids
being disqualified.  

The Pricing Pages contain a list of the Contract Items and estimated purchase 
volume.  The estimated purchase volume for each item represents the 
approximate volume of anticipated purchases only.  No future use of the 
Contract or any individual item is guaranteed or implied.

Software Maintenance becomes effective upon the “effective start date” of 
the awarded contract. Agency Maintenance support expired on: 10/31/2018.
Agency will not pay any reinstatement fees separately. Vendors should bid 
accordingly.



REQUEST FOR QUOTATION
Citrix XenApp Platinum Edition Software Maintenance & Support

           

Revised 10/27/2014 

Vendor should electronically enter the information into the Pricing Pages 
through wvOASIS, if available, or as an electronic document.

5. ORDERING AND PAYMENT:

5.1 Ordering: Vendor shall accept orders through wvOASIS, regular mail, facsimile, e-
mail, or any other written form of communication.  Vendor may, but is not required 
to, accept on-line orders through a secure internet ordering portal/website.  If Vendor 
has the ability to accept on-line orders, it should include in its response a brief 
description of how Agencies may utilize the on-line ordering system. Vendor shall 
ensure that its on-line ordering system is properly secured prior to processing Agency 
orders on-line.

5.2 Payment: Vendor shall accept payment in accordance with the payment procedures 
of the State of West Virginia.  

6. DELIVERY AND RETURN:

6.1 Delivery Time: Vendor shall deliver standard orders within 30 Calendar days after 
orders are received.  Vendor shall deliver emergency orders within 15 calendar day(s)
after orders are received.  Vendor shall ship all orders in accordance with the above 
schedule and shall not hold orders until a minimum delivery quantity is met.  

6.2 Late Delivery:  The Agency placing the order under this Contract must be notified 
in writing if orders will be delayed for any reason.  Any delay in delivery that could 
cause harm to an Agency will be grounds for cancellation of the delayed order, and/or 
obtaining the items ordered from a third party.  

Any Agency seeking to obtain items from a third party under this provision must first 
obtain approval of the Purchasing Division.

6.3 Delivery Payment/Risk of Loss:  Standard order delivery shall be F.O.B. destination 
to the Agency’s location.  Vendor shall include the cost of standard order delivery 
charges in its bid pricing/discount and is not permitted to charge the Agency 
separately for such delivery.  The Agency will pay delivery charges on all emergency 
orders provided that Vendor invoices those delivery costs as a separate charge with 
the original freight bill attached to the invoice.

6.4 Return of Unacceptable Items: If the Agency deems the Contract Items to be 
unacceptable, the Contract Items shall be returned to Vendor at Vendor’s expense 
and with no restocking charge. Vendor shall either make arrangements for the return 
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within five (5) days of being notified that items are unacceptable, or permit the 
Agency to arrange for the return and reimburse Agency for delivery expenses.  If the 
original packaging cannot be utilized for the return, Vendor will supply the Agency
with appropriate return packaging upon request. All returns of unacceptable items 
shall be F.O.B. the Agency’s location.  The returned product shall either be replaced, 
or the Agency shall receive a full credit or refund for the purchase price, at the 
Agency’s discretion.

6.5 Return Due to Agency Error: Items ordered in error by the Agency will be returned 
for credit within 30 days of receipt, F.O.B. Vendor’s location. Vendor shall not 
charge a restocking fee if returned products are in a resalable condition.  Items shall 
be deemed to be in a resalable condition if they are unused and in the original 
packaging. Any restocking fee for items not in a resalable condition shall be the 
lower of the Vendor’s customary restocking fee or 5% of the total invoiced value of 
the returned items.

7. VENDOR DEFAULT:

7.1 The following shall be considered a vendor default under this Contract.

7.1.1 Failure to provide Contract Items in accordance with the requirements 
contained herein.

7.1.2 Failure to comply with other specifications and requirements contained 
herein.

7.1.3 Failure to comply with any laws, rules, and ordinances applicable to the 
Contract Services provided under this Contract.

7.1.4 Failure to remedy deficient performance upon request.
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7.2 The following remedies shall be available to Agency upon default. 

7.2.1 Immediate cancellation of the Contract.

7.2.2 Immediate cancellation of one or more release orders issued under this 
Contract.

7.2.3 Any other remedies available in law or equity.

8. MISCELLANEOUS:

8.1 No Substitutions:  Vendor shall supply only Contract Items submitted in response
to the Solicitation unless a contract modification is approved in accordance with the 
provisions contained in this Contract.  

8.2 Vendor Supply:  Vendor must carry sufficient inventory of the Contract Items being 
offered to fulfill its obligations under this Contract. By signing its bid, Vendor 
certifies that it can supply the Contract Items contained in its bid response.

8.3 Reports: Vendor shall provide quarterly reports and annual summaries to the 
Agency showing the Agency’s items purchased, quantities of items purchased, and 
total dollar value of the items purchased.  Vendor shall also provide reports, upon 
request, showing the items purchased during the term of this Contract, the quantity 
purchased for each of those items, and the total value of purchases for each of those 
items.  Failure to supply such reports may be grounds for cancellation of this 
Contract.

8.4 Contract Manager:  During its performance of this Contract, Vendor must designate 
and maintain a primary contract manager responsible for overseeing Vendor’s 
responsibilities under this Contract.  The Contract manager must be available during 
normal business hours to address any customer service or other issues related to this 
Contract.  Vendor should list its Contract manager and his or her contact information 
below.

Contract Manager:  ______________________  
Telephone Number:  ________________________ 
Fax Number:  ______________________________ 
Email Address:  ____________________________ 



Item 
Number QTY Description Unit Price Extended 

Price

1 1

3.1  Software maintenance and support for 
Citrix XenApp Platinum Edition for (50) User 
Licenses

$6,016.44 $6,016.44 

$
$

$6,016.44

EXHIBIT A - PRICING PAGE

LOCATION -Building 5, Room 920, Charleston, WV 25305
TOTAL INSTALLATION & DELIVERY COST




